
U.S. Department of Housing 
and Urban Development

Office of Policy 
Development and Research

Housing Research

at Your Fingertips

An Overview
of Services

HUD _User_web  10/23/02  1:25 PM  Page 1



Sponsored by HUD’s Office of Policy Development and

Research, HUD USER is an outstanding source of informa-

tion for researchers, state and local government officials,

advocates, builders, city planners, developers, educators,

housing providers, lenders, nonprofit organizations, and the

general public. With an interest in making housing research

convenient and easy to obtain, HUD USER provides direct

access to HUD research through its Web site. Toll-free 

service to its Customer Service Center is also available for

those without Internet access or those who prefer to speak

with knowledgeable, helpful, and courteous staff. Either way, 

HUD USER opens the door to comprehensive information 

on all your professional interests.

HUD USER 
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The award-winning HUD USER Web
site at www.huduser.org contains infor-
mation about housing and community
development policy initiatives and
research. HUD USER provides a com-
prehensive bibliographic database,
publications, newsletters, and data
sets, such as HUD median family
income limits, qualified census tracts,
low-income housing tax credits, fair
market rents, and portions of the
American Housing Survey. News
about ongoing research, a calendar of
upcoming events, and links to other
resources are also available. And HUD
USER’s secure platform makes online
ordering of PD&R publications and
other research safe and convenient.

HUD USER’s weekly listserv is avail-
able to keep you abreast of the latest
resources. Newly published research
reports, HUD initiatives, and Recent
Research Results and other HUD
USER newsletters are featured. Links
to view or order online and instruc-
tions for more conventional ordering
are provided. Join thousands of others
and subscribe online or complete the
attached registration form. 

Access HUD USER Online
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Questions? Call a knowledgeable HUD
USER Information Specialist who will
answer your questions and guide you
to products or other resources to meet
your needs. Or use the phone number
to reach HUD USER’s FaxBack service,
which provides 24-hour access to high-
demand information, such as HUD’s
median family income limits for your
area. 

Still a Phone Call Away
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Recent Research Results (RRR), HUD
USER’s free flagship newsletter, keeps
housing professionals abreast of the lat-
est publications and trends in housing
and urban development. RRR summa-
rizes new PD&R-sponsored reports,
provides a convenient order form, and
announces new HUD initiatives. To
receive a free subscription to RRR,
please fill out the attached form and
send it in today. RRR is also available
on the HUD User Web site.

Packed with the latest ideas on housing
and community development,
FieldWorks is designed for busy hous-
ing practitioners working to strengthen
communities, build local economies,
and expand housing choices. Published
six times a year, FieldWorks presents
short, easy-to-read highlights of exem-
plary programs from around the country
in housing affordability, finance, com-
munity improvements, and supportive
services to help low-income people 

better their lives. Each issue also con-
tains a guide to the latest Internet
resources on a topic related to housing
and community development as well as
a calendar of upcoming events.
FieldWorks is available on the HUD
USER Web site. 

Researchers, government officials, and
housing and community development
practitioners use the bimonthly Urban
Research Monitor (URM) to track
recently released housing and urban
development reports, articles, and stud-
ies. Each URM features a list of new
acquisitions to the HUD USER biblio-
graphic database and examines
research findings that impact housing
and urban policy, legislation, and prac-
tice. URM publications listed cover 
a variety of topics from housing finance,
rehabilitation, and design to urban plan-
ning, smart growth, and economic
development. URM can be found on the
HUD USER Web site.

HUD USER Newsletters
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The HUD USER bibliographic data-
base is dedicated exclusively to hous-
ing and community development
issues. Users can search thousands
of citations representing research
reports, articles, books, monographs,
and other data sources in housing
policy, building technology, economic
development, urban planning, and a
host of other relevant fields. HUD
USER staff continually search and
review the literature for new research.
The database is available online at
www.huduser.org, and publications
available from HUD USER are linked
to online ordering. Selected titles can
be viewed through html or PDF or by
downloading. Other unpublished or
out-of-print non-copyrighted materials
are available for a nominal fee.

HUD USER recently launched the
Regulatory Barriers Clearinghouse
(RBC) to help overcome regulatory 

barriers encountered in building and
developing affordable housing. RBC
provides extensive information on
laws, regulations, policies, and prac-
tices that result in barriers to afford-
able housing. RBC also details activi-
ties, strategies, publications, policies,
and practices that help reduce or
remove regulatory barriers. RBC
offers a comprehensive Web site with
a searchable database of potential
regulatory barriers, an electronic
newsletter with ‘real world’ solutions
for overcoming barriers, a toll-free
hotline staffed by housing profession-
als, and e-mail updates to inform sub-
scribers of the latest regulatory news
and research.  

To contact RBC, please call (800)
245-2691, option 4 (toll-free) or (800)
926-7599 (toll-free TDD); visit our Web
site at www.regbarriers.org; 
or e-mail rbc@huduser.org. 

Housing Research Made Easy
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Your Source 

for Housing 

and Urban

Development

Research

Information
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Please complete and return this form to begin a Free Subscription to
Recent Research Results or to subscribe to HUD USER’s l istserv.

Detach, fi l l in mailing and e-mail addresses, and check boxes for Interest Profile and
Primary Professional Affi l iation. Refold with “Business Reply” on the outside, tape, and mail. 

Interest Profile
Please check up to three of the following interest categories. HUD USER will use this indication of interest
to send you information related to the topics you have chosen.

❏ Building technology

❏ Community/neighborhood planning

❏ Community revitalization

❏ Crime/security issues

❏ Demographic studies

❏ Drugs in public housing

❏ Economic development

❏ Energy

❏ Fair housing

❏ Homelessness

❏ Homeownership

❏ Housing accessibility

❏ Housing assistance programs

❏ Housing design and construction
technology

❏ Housing economics/finance

❏ Housing for the elderly

❏ Housing policy/legislation

❏ HUD-sponsored initiatives

❏ Infrastructure

❏ International housing and 
development programs

❏ Lead-based paint

❏ Manufactured housing

❏ Public housing

❏ Public/private partnerships

❏ Regulatory barriers/affordable housing

❏ Rehabilitation/preservation

❏ Resident management

❏ Rural housing

❏ Self-sufficiency

❏ Social services

❏ State and local government affairs

❏ Urban/regional planning

❏ Other (specify)

❏ All of the above

Name

Position/Title

Agency/Organization

Building/Room

Street

City State ZIP

Phone ( ) Fax ( )

E-Mail Address
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Primary Professional Affiliation

Please indicate your professional af f i l iat ion by checking one of the categories below.

GOVERNMENT
❏ Community development agency

❏ Congressional office

❏ County executive

❏ County government

❏ Federal agency (non-HUD)

❏ Foreign government

❏ HUD headquarters

❏ HUD regional/area office

❏ Law enforcement agency

❏ Mayor/city manager

❏ Municipal government

❏ Public/Indian Housing Agency

❏ Regional agency

❏ Social service agency

❏ State government

❏ Other (specify)

RESEARCH
❏ Library/information service

❏ Research institute

❏ University (faculty)

❏ University (student)

❏ Other (specify)

BUSINESS/INDUSTRY/OTHER
❏ Architecture/engineering firm

❏ Building/construction firm

❏ Community-based economic 
development organization

❏ Community-based housing 
organization

❏ Consulting firm

❏ Contractor

❏ Development firm

❏ Environmental firm

❏ Financial/insurance/appraisal 
institution

❏ Homeless shelter/transition
housing provider

❏ Individual/consumer

❏ Law firm

❏ Low-income housing provider

❏ Media

❏ Planning firm

❏ Private industry council

❏ Professional trade association

❏ Property management group

❏ Public interest group

❏ Real estate firm

❏ Religious organization

❏ Resident management 
corporation

❏ Other (specify)
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HUD USER

Opening the Door to Housing Information

HUD USERHUD USER

For housing and urban development 
research information, contact us at...

www.huduser.org
800.245.2691

800.927.7589 (TTD)  ◆   202.708.3178  ◆   202.708.9981 (FAX)  
E-mail: helpdesk@huduser.org

P.O. Box 23268  ◆   Washington, DC 20026-3268

In a world where information provides a doorway to success, HUD USER hands you the
key. If you work in any area of housing, economic and community development, or urban
policy, HUD USER can be one of your greatest assets.

For the Latest in Housing Research 
Information, Contact HUD USER Today!

Web site  . . . . . . . . . . . . . . . . . . . .www.huduser.org
E-mail  . . . . . . . . . . . . . . . . . . . . . .helpdesk@huduser.org
Mail  . . . . . . . . . . . . . . . . . . . . . . . .HUD USER
 . . . . . . . . . . . . . . . . . . . . . . . . . . .P.O. Box 23268
 . . . . . . . . . . . . . . . . . . . . . . . . . . .Washington, DC 20026-3268

Phone  . . . . . . . . . . . . . . . . . . . . . . (800) 245–2691
 . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 927-7589 (TDD)
 . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 708-3178

Fax . . . . . . . . . . . . . . . . . . . . . . . . . (202) 708-9981
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